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Introduction
Technology has become essential to ministry operations.

Churches rely on websites, livestreams, online giving platforms, email systems, volunteer databases, cloud
storage, social media accounts, and communication tools to serve their congregations and communities.

Unfortunately, churches have become increasingly attractive targets for cybercriminals because they often
manage sensitive information while operating with limited technology resources and security training.

This guide provides practical cybersecurity foundations every church can implement immediately.

The goal is not fear.

The goal is preparation.

A secure church is better positioned to protect its people, preserve trust, and advance its mission.

Why Churches Are Targeted
Cybercriminals often assume churches:

Have limited cybersecurity training
Depend heavily on volunteer staff
Store personal and financial information
Trust communications that appear legitimate
Have weaker security controls than corporations

• 
• 
• 
• 
• 
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Common targets include:

Online giving accounts
Church email systems
Livestream platforms
Social media accounts
Membership databases
Financial records
Staff credentials

The Five Pillars of Church Cybersecurity

1. People

Technology security begins with people.

Most successful cyberattacks occur because someone:

Clicked a malicious link
Opened a harmful attachment
Shared a password
Trusted a fraudulent request

Every staff member and volunteer should receive basic cybersecurity awareness training.

2. Password Protection

Strong passwords remain one of the most important defenses.

Best Practices:

✓ Use unique passwords

✓ Use a password manager

✓ Never share passwords through email or text

✓ Change passwords when staff or volunteers leave

✓ Enable Multi-Factor Authentication

Avoid:

• 
• 
• 
• 
• 
• 
• 

• 
• 
• 
• 
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✗ Church123

✗ Password123

✗ Shared team passwords

3. Email Security

Email remains the most common attack method.

Watch for:

Unexpected attachments
Urgent financial requests
Misspelled addresses
Suspicious links
Requests for confidential information

When in doubt:

Stop.

Verify.

Then act.

4. Device Security

Every church device should be protected.

This includes:

Computers
Laptops
Tablets
Smartphones
Livestream equipment

Checklist:

✓ Enable automatic updates

✓ Install approved security software

• 
• 
• 
• 
• 

• 
• 
• 
• 
• 
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✓ Lock devices when unattended

✓ Encrypt sensitive devices

✓ Remove unused software

5. Data Protection

Churches collect information that should be handled responsibly.

Examples:

Member records
Giving records
Volunteer information
Counseling notes
Event registrations

Best Practices:

✓ Store information securely

✓ Limit access based on role

✓ Back up data regularly

✓ Remove unnecessary records

Common Church Scams

Fake Security Alerts

Example:

"Your computer is infected. Call immediately."

Response:

Do not call.

Close the browser.

• 
• 
• 
• 
• 
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Verify with a trusted technology contact.

Gift Card Scams

Example:

A message appears to be from the pastor asking for gift cards.

Response:

Always verify through a second communication method.

Fake Donation Requests

Example:

A fraudulent message asks members to send money.

Response:

Verify requests through official church communication channels.

Social Media Account Takeovers

Example:

An attacker gains access to the church Facebook account.

Response:

Enable Multi-Factor Authentication and limit administrator access.

Volunteer Cybersecurity Guidelines
Every volunteer should:

✓ Use strong passwords

✓ Protect church information
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✓ Report suspicious activity

✓ Follow approved technology policies

✓ Complete annual security awareness training

Incident Response Plan
If something suspicious occurs:

Step 1

Stop using the affected account or device.

Step 2

Document what happened.

Step 3

Notify designated leadership.

Step 4

Change compromised passwords.

Step 5

Determine whether members or donors may be affected.

Step 6

Review procedures to prevent recurrence.

Church Cybersecurity Quick Audit
Answer Yes or No.
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Leadership

□ Leadership understands cybersecurity risks

□ Technology responsibilities are assigned

□ Security policies exist

Accounts

□ Multi-Factor Authentication is enabled

□ Passwords are unique

□ Former users have been removed

Devices

□ Devices receive updates

□ Devices are password protected

□ Devices are backed up

Data

□ Sensitive information is protected

□ Access is restricted

□ Backups exist

Training

□ Staff receive cybersecurity training

□ Volunteers receive cybersecurity training

□ Incident reporting procedures exist
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Digital Stewardship
Technology is a gift that should be stewarded wisely.

Cybersecurity is not merely an IT responsibility.

It is an act of protecting people, preserving trust, and safeguarding ministry resources for Kingdom impact.

A secure church is a stronger church.

A prepared church is a resilient church.

A vigilant church is better equipped to serve its community with confidence.

About SocialCo-Lab
SocialCo-Lab empowers individuals, churches, nonprofits, entrepreneurs, and communities to thrive in the
age of Artificial Intelligence through education, ethical innovation, workforce development, digital literacy,
and technology stewardship.

Digital Safety Resource Center

Resources. Training. Awareness.

Wisdom. Confidence. Discernment.
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